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3Com Certified IP Telephony VCX Expert 

Acronym/Nickname 
 

Certification Body 
3Com 

Certification Level   Expert 

Covered competencies  
 
 
 

Description 

To earn a 3Com Certified IP Telephony VCX Expert 
credential, you need to demonstrate competency in 
installing, configuring, operating, administering, 
maintaining, and troubleshooting VCX IP Telephony and 
IP Messaging systems. 

. 

 

 

 

 

 

Requirements 

It is recommended that candidates for this 
certification have a strong background in the 
following areas: 

 Telecommunications - including 
telecommunications hardware, Private Branch 
Exchanges (PBXs), call routing, network and 
subscriber signaling, messaging, and operations 
and maintenance.  

Data Networking - including Local Area 
Networks (LANs), Wide Area Networks (WANs), 
network protocols, network topologies, network 
management, standards, and convergence 
technologies.  

 Linux Operating System - using and 
administering Linux systems. 

Target 
 

Career Path 
 

Authorized Testing 
Center:   
 

Indicative Fee* 
 
$600.00 USD 

Certification Schedule**   
 

* Fees are exclusive of VAT and wire transfer fee 
** Fees and schedules are subject to change without prior notice, please get in touch with Authorized Testing Centers through contact 
details below 

Recommended/Preparatory Training  
 
VCX IP Telephony and IP Messaging 7.1 

Where to get more information:  
http://www.3com.com/support/en_US/training/certified_IP_telephony_vcx_expert.html 

 


