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Description

CompTIA Convergence+ validates the knowledge and
skills in the area of Communications Technologies
(CT), where datacomm,
telephony/telecommunications, video and broadcast
multimedia technologies combine into a single IP-
based delivery system. It is an international, vendor-
neutral certification that recognizes a technician's
ability to design, implement and manage both data
and voice networking. Although not a prerequisite, it is
recommended that CompTIA Convergence+
candidates are CompTIA Network+ certified and have
18 to 24 months of work experience in areas that
include data networking, VolP, and other convergence
related technologies.

The demand for skilled technology professionals
continues to grow, as more businesses adopt IP
Telephony Solutions. CompTIA Convergence+ is a
valuable credential to enhance a career with
convergence technology. Corporations such as Avaya
recognize CompTIA Convergence+ as part of their
certification tracks.

Certification Body
COMPTIA

Certification Level

Covered competencies

e  Proof of professional achievement,
leading to better job opportunities.

O CompTIA Convergence+
validates your knowledge of
Communications Technologies
(CT), showing employers that you
are capable of maintaining their
voice and data networks.

e Credibility and respect in the workplace.
O More than 70 percent of certified
professionals say that credentials
give them more prestige among
their colleagues.*
e Validation of achievement in an
industry-valued skill.
O Fifty-one percent of IT
professionals believe certification
leads to a greater demand for

their services.*
e Increased knowledge, leading to
increased job satisfaction.

O Ninety-three percent of CompTIA
certified IT professionals feel their
customers are in qualified hands,
and 84 percent say they have the
confidence and required skills to
do a superior job.**

e Viable career path, leading to higher
level positions.

O Seventy-four percent of IT
managers say a CompTIA
certification is an important factor
in considering an employee for a
promotion.**

Requirements

CompTIA Convergence+ 2007 Exam: CT0-101

Career Path
. IT TECHNITIAN

. ENTERPRICE TECHNICIAN

. PC TECHNICAL

. DESKTOP SUPPORT TECHNICIAN

. FIELD TECHNICIAN

. PC SUPPORT SPECIALIST

Authorized Testing Indicative Fee* Certification Schedule*

Center:
232 USD

PEARSON VUE
PROMETRIC

* Fees and schedules are subject to change without prior notice, please get in touch with certification body through
contact details below

Recommended/Preparatory Training

Type [Title Publisher Covering
T CompTIA Convergence+ Certification CompTIA Press 2006 Objectives
Mﬂ CompTIA Convergence+ Certification Study Guide WestNet Learning 2006 Objectives
| [CompTIA Convergence+ Certification Study Guide WestNet Learning 2006 Objectives
’:2 CompTIA Convergence+ Certification Study Guide WestNet Learning 2006 Objectives

Where to get more information:
http://certification.comptia.org/convergence/default.aspx
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