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CompTIA e-Biz+™ Certification 

Acronym/Nickname 
 

Certification Body 
COMPTIA 

Certification Level    

Covered competencies  
 

 Proof of professional achievement, 
leading to better job opportunities.  

o CompTIA e-Biz+ validates your 
abilities in e-business, and 
certification is proof to employers 
that you have a solid foundation 
in this new enterprise.  

 Validation of achievement in an 
industry-valued skill.  

o 51 percent of IT professionals 
believe certification leads to a 
greater demand for their 
services.*  

 Confidence in your ability to apply e-
business best practices.  

o 93 percent of CompTIA certified 
IT professionals feel their 
customers are in qualified hands, 
and 84 percent say they have the 
required skills to do a superior 
job.**  

 Better career opportunities and a higher 
salary.  

o 74 percent of IT managers say a 
CompTIA certification is an 
important factor in considering an 
employee for a promotion.**  

 

Description 

CompTIA e-Biz+ certification is the credential for e-
business professionals. It is a vendor-neutral 
certification that is designed for both technical and 
non-technical individuals who work in an e-
business environment and possess at least 12 
months of core e-business experience. CompTIA 
e-Biz+ is also suitable for marketing and sales 
professionals who need an understanding of e-
business for management, finance and customer 
service functions.  
 
The Internet affects the way businesses interact 
with their customers and partners, and changes 
how they operate their technology. CompTIA e-
Biz+ certification gives professionals working in e-
business a solid foundation in a changing industry. 

Requirements 
CompTIA e-Biz+ exam: EK0-002 

 Note: Japanese and Korean language only 

Target 
 IT TECHNITIAN 
 ENTERPRICE TECHNICIAN 
 PC TECHNICAL 
 DESKTOP SUPPORT TECHNICIAN 
 FIELD TECHNICIAN 
 PC SUPPORT SPECIALIST 

Career Path 
 
 

Authorized Testing 
Center:   
 
PEARSON VUE 
PROMETRIC 

Indicative Fee*   
251 USD 

 

   Certification Schedule*   

*  Fees and schedules are subject to change without prior notice, please get in touch with certification body through 
contact details below 

Recommended/Preparatory Training 
 
No Preparatory Training Available 
 

Where to get more information:  
http://certification.comptia.org/ebiz/default.aspx 

 


