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 IBM Certified System Administrator - IBM 
Workplace Messaging 2.5 

Acronym/Nickname 
 

Certification Body 
IBM 

Certification Level  

Covered competencies  

Through this offering, students will become familiar with 
and gain experience in using IBM Workplace Designer 
to develop and deploy components for use in an IBM 
Workplace Collaboration Services template or 
application. This self-paced e-learning program 
provides practice through interactive simulations. 

Description 
 
Lotus highly recommends using a variety of resources to prepare 
for certification exams. In all cases, you must start with the exam 
guide to determine which tasks will be covered on the exams. 
Equally as important, actual hands-on experience is required. From 
there, we recommend that you choose from the following 
preparation options. 
 
During your preparation, it is important that you review the exam 
guide periodically to make sure that all of the material in the exam 
guide is covered in your choice of preparation methods. It should 
be noted that there is not a one-to-one correspondence between 
these preparation methods and the exam. 

Requirements 
 
Exam 821: Implementing and Administering IBM 
Workplace Collaboration Services 2.5: Messaging 

Target 
 
The target audience for this course is IBM Workplace application 
developers, Domino application developers, and business users. 
IBM Workplace application developers, Domino application 
developers, and business users.  
 
 

Career Path 
 IBM Certified System Administrator - IBM 

Workplace Messaging 2.5 
 IBM Certified System Administrator - IBM 

Workplace Team Collaboration 2.5 
 IBM Certified System Administrator - IBM 

Workplace Services Express 2.6 
 IBM Certified Application Developer - IBM 

Workplace Designer 2.5 
 IBM Certified Application Developer - IBM 

Workplace Forms 2.6 
 IBM Certified Application Developer - IBM 

Workplace Web Content Management 6 
 

Authorized Testing 
Center:   

Indicative Fee*   
 

Certification Schedule*   
 

* Fees are exclusive of VAT and wire transfer fee 
** Fees and schedules are subject to change without prior notice, please get in touch with Authorized Testing Centers through 
contact details below 

Recommended/Preparatory Training 
IBM Authorized Curriculum Instructor- led training 
IBM Workplace Collaboration Services 2.5 Workshop for Administrators (LWP850) 
 
Online learning or training 
Administering IBM Workplace Collaboration Services 2.5: Messaging (LWM800) 
 
Practice Test Products 
CertFX 
 
IBM Redbooks 
Understanding LDAP - Design and Implementation 
Using LDAP for Directory Integration - Update  
 
Lotus Product Documentation 
IBM Workplace Collaboration Services 2.5 Information Center 
 
Other Preparation Resources 
Currently no recommendations. 

Where to get more information:  
 
http://www-03.ibm.com/certify 
http://www.eduproinc.com 
http://www.wizardsgroup.com 
http://www.prometric.com 
http://www.pearsonvue.com 
EDUPRO INC Phone: (02) 8674409  
DATABASE WIZARDS, INC. Phone: (02) 7574889  
NEW HORIZONS COMPUTER LEARNING CTR Phone: (02) 8405000 
INTERNATIONAL ELECTRONICS & TECHNICAL INSTITUTE INC., Phone: (02)7514147 OR 8820492  
Southeastern College Phone: (02) 8340704  
ATENEO PROFESSIONAL SCHOOLS Phone: (02) 8920383  
MISNet Education Inc. Phone: (02) 7512871  
MISNet Education Inc. - Cebu City Phone: (032) 2531536  
INFOTECH XCHANGE INC Phone: (02) 8180835  
LEXYSOFT CORPORATION Phone: (032) 2336350  
GLOBAL FOUNDATION FOR INTL EDU Phone: (032) 2332500  

 


