SAP CERTIFIED APPLICATION ASSOCIATE - CRM

¥ SALES WITH SAP CRM 2005

Acronym/Nickname Certification Body
SAP

Certification Level Associate

Description Covered competencies

This certification path will validate your understanding of validate your understanding of the extensive sales
the extensive sales functionality of SAP Customer functionality of SAP  Customer Relationship

Relationship Management (SAP CRM), so you can drive  Management (SAP CRM), so you can drive
maximum value from the SAP CRM application -- and maximum value from the SAP CRM application --
optimize productivity throughout the sales organization. and optimize productivity throughout the sales
Armed with the knowledge from this curriculum, you'll be  organization. Armed with the knowledge from this
able to work within a team to apply this understanding to  curriculum, you'll be able to work within a team to
your projects. apply this understanding to your projects.

Requirements

Must pass Technical Consultant mySAP Technology

Certification Tests

SAP Certified Application Associate — CRM Sales
with mySAP CRM 2005

C_CR410_40 CRM Telesales (CRM 4.0)

Target Career Path

Consultant

Authorized Testing Indicative Fee* Certification Schedule**
Center:

Pearvue

* Fees are exclusive of VAT and wire transfer fee
** Fees and schedules are subject to change without prior notice, please get in touch with Authorized Testing Centers through contact
details below

Recommended/Preparatory Training

Where to get more information:
http://www.sap.com/services/education/certification

http://www.pearsonvue.com

AMA Computer College (Baguio City) Tel No. (6374) 6194950
AMA Computer College (Cebu City) Tel No. (6332) 2550553
Lexysoft Corporation Facility Tel No. (6332) 233-6350

MISNet Inc. (Cebu City) Tel No. (6332) 2531536

AMA Computer College (Davao City) Tel No. (6382) 2215193
Digital Interface Institute, Inc. Tel No. (6382) 2211256

Infomate Computer Systems Tel No. (6335) 2254715

Touch Solutions Inc. Tel No. (632) 7051421 or 7051109

AMA Computer College (Makati City) Tel No. (632)3733901 LOC 8325
Datacraft Philippines Inc Tel No. (632) 7847000

Mapua Institute of Technology Tel No. (632) 5245572

New Horizons of Makati, Philippines Tel No. (632) 8405000
Database Wizards Inc. Tel No. (632) 7574889

International Academy of Management and Economics Tel No. (632) 7572608 EXT.15
Nexus Technologies INC. Training Division Tel No. (632) 8674409
MISNet Inc. Tel No. (632) 7512871

Ng Khai Development Corporation Tel No. (6332) 3437734
Southeastern College Tel No. (632) 8317532

Global Knowledge Associates Inc Tel No. (632) 6830969

Trends and Technology Incorporated Tel No. (632) 8118181

AMA Computer University Tel No. (632) 3733901 LOC 8231
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